From: "NCWISE" <NCWise@dpi.state.nc.us>

To:

Date: 2/25/2010 5:02 PM
Subject: Update on Today's Outage
Attachments:

The NC WISE outage causing several data centers to be unavailable today is being addressed with the
highest priority. Problem resolution work will continue this evening and it is expected that the full system
will be available for the start of business in the morning. If problems persist whereby the system will not
be available, NC WISE will send out a notice as soon as possible.

We will be posting full outage information to the Web when this event is finalized. In the meantime, we
appreciate your understanding as we work through these issues.
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