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The NC WISE email bulletin highlights issues and announcements that were communicated to users during the week. The 
bulletin also features late-breaking and recurring news about NC WISE.  In this issue: 
  
1.  New on the NC WISE Web Site 
2.  NC WISE Maintenance Weekend July 24-27 
3.  Upcoming NC WISE Training Events 
4.  NC WISE Virtual Academy 
 
1. New on the NC WISE Web Site 
  
NC WISE Virtual Academy Presentations 
http://www.ncwise.org/2009_virtual_conf.html 
  
2. NC WISE Maintenance Weekend July 24-27 
This is a reminder that this coming weekend is a maintenance weekend for NC WISE.  Our future maintenance weekends 
will be broken into two phases.  The first phase will consist of maintenance on the following systems:  eSIS, Webapps, 
UERS, and Reporting Hub.  The second phase will consist of maintenance with Web Report Studio and Information 
Delivery Portal. 
  
The systems will shut down at 5 p.m., Friday, July 24.  Once the first phase of systems is complete a message will be 
sent to notify you that these systems are up and available.  Maintenance for the second phase of systems will begin 
immediately.  All systems will be restored by 6 a.m. on Monday, July 27.  If a delay in bringing up the systems should 
occur, users will be notified via NC WISE email. 
  
3. Upcoming NC WISE Training Events 
The NC WISE Training Team is happy to announce the start of the 2009/2010 training season.  NC WISE is offering more 
training than ever this year!  We have expanded our offerings to include additional Refreshers and more Hands-on.  A few 
things have changed that you'll need to be aware of. 
  
- Any person interested in registering for NC WISE training events must have an NC ID.  To create an NC ID, go to:  
https://ncid.nc.gov ( https://ncid.nc.gov/ ) 
  
- Courses hosted at NCDPI are free of charge!   
  
- All registrants are asked to print or bring electronic copies of the course materials.  Links to the materials will be 
provided to the participant in a reminder email sent the Friday prior to the training event. 
  
- Refresher sessions will be held online using GoTo Meeting Webinar.  Once a participant registers using our online 
registration site, they will be sent a link that requires an additional registration that will provide their own personal link to 
the event.  Refresher sessions will be held in the mornings only. 
  
- Hands-on scheduling workshops will be offered this year.  Bring your work with you!  Sign up quickly, all sessions are 
first come first serve. 
  
- The NCDPI training lab has been upgraded.  Faster machines and more leg room are just some of the benefits.   
  
To see courses offered this month, visit 
http://www.ncwise.org/TRAINING/ncwise_training_course_info/training_pg_cal_July.html. 
  
Please contact us at ncwisetraining@dpi.state.nc.us with any questions. 
  
4. NC WISE Virtual Academy 
  
The NC WISE Virtual Academy will be held this coming Monday, July 27! 
Please review the attached documents which include the agenda containing session information and start and end times, 
as well as a memo for attendees, which we ask that you review prior to Monday. 



  
For those who are unable to join us, presentations being given at the Academy are available at 
http://www.ncwise.org/2009_virtual_conf.html. Those who are attending are encouraged to print these out to follow 
along with on Monday. 
  
Registration is still available for those interested in participating by visiting this link as well.  There is no fee for this event. 
  
If you have questions about the Academy, please e-mail summer_2009@dpi.state.nc.us. 
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