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Windows Configurations 
Operating 

System Browser JVM PDF Reader Minimum Hardware Ideal Hardware 
VI

ST
A

 
SP

2 IE 7.0 
 

Oracle Sun 
Plug-In 

1.5.0_06+ 
Sun JRE 
1.6.0_04+ 

Adobe Acrobat 9.1 
 

800 MHz Processor 
      512MB RAM 
10Mb Network Card 

1 GHz 32-bit or 64-bit
1 GB MB RAM 

100MB Network Card 

W
in

do
w

s 
XP

 
Pr
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es

si
on

al
 * 

IE 7.0 
Firefox 2.0 

 

Oracle Sun 
Plug-In 

1.5.0_06+ 
Sun JRE 
1.6.0_04+ 

Adobe Acrobat 9.1 
 

Pentium III 400 MHz   
256MB RAM 

10Mb Network Card 

Pentium IV 2.6 GHz 
512 MB RAM 

100MB Network Card 

       * SP2 (64-bit) or SP3(32-bit) --- See below 
 

Apple Macintosh Configurations 
Operating 

System Browser JVM PDF Reader Minimum Hardware Ideal Hardware 

O
S 

X 
v1

0.
4 Safari 

2.0.3 
Sun Plug-In 
1.5.0_06+ Adobe Acrobat 9.1 

PowerMac G3,G4,G5 
      256MB RAM 
10Mb Network Card 

iMac 
512MB RAM (min.) 

100Mb Network Card 

O
S 

X 
v1

0.
3 Safari 

1.2 
Java Plug-In 

1.4.2 Adobe Acrobat 9.1 
     PowerMac G3 
      256MB RAM 
10Mb Network Card 

PowerMac G4 or G5
512MB RAM (min.) 

100Mb Network Card 
 
 
Notes: 
The following are not certified for use on eSIS 12.1: 
1.  Microsoft Windows 7 
2.  Mac OS X 10.5 (“Leopard”) and 10.6 (“Snow Leopard”)* 
3.  Microsoft IE8 
4.  FireFox 2.0 (on VISTA) and FireFox 3.5 (on XP, VISTA and W7) 
5.  Google Chrome 
 
Note:  aal will accept and support issues on a best efforts basis on IE8 and FF 3.5 on XP, VISTA and W7 
          reported to the NCWISE Service Desk 
 
Applications (i.e., Microsoft Office) are not certified for use with eSIS. 
 
 
Additional Information on Microsoft OS: 
Win XP/SP2 (64-bit) support continues until 4/8/14 
Win XP/SP3 (64-bit) - there is none 
Win 2000 & Win XP/SP2 (32-bit) support ends 7/13/10 
Win XP/SP3 (32-bit) support continues 
VISTA (w. no SP) support ended 4/30/10 
32-bit or 64-bit?  Start -> Rt. Click on My Computer.  Click Properties.  If it says “x64 Edition”, it’s the 64-bit 
version, if not, it’s 32-bit. 


